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Meet David Ridgeway 
About me… 
How many years have you been with PCI Group? 
About one year 
 
What’s your favorite part of your job? 
I enjoy getting to interact with all the operators and being able to 
investigate and resolve issues that arise on the floor. 
 
What is the most important attribute you bring to your job? 
I am a good communicator and find it easy to share my knowledge 
with others and build healthy relationships with operators. I am a 
natural mentor and enjoy leading. 
 
What is your favorite quote to live by and why? 
“Do unto others as you would have them do unto you!” People seem 
to have forgotten how to be compassionate towards others. I like to 
treat people with respect and dignity and expect the same in return. A 
smile and a laugh can go a long way! 
 
What I want to accomplish with my role in the Ambassador 
program: 
I hope to be able to make the onboarding process as comfortable as 
possible for new employees here at PCI. I hope to bring awareness to 
new and current employees of PCI that if you are willing to work hard 
and provide worth to the company, that in turn this company can be a 
fulfilling place to work and grow as an individual both personally and 
professionally.  I was in the first group of new employees that had 
ambassadors assigned to them and I really appreciated how it made 
me feel welcome, and how I had one specific person to ask questions 
to. 

 Interesting 
Facts 
Do we have 
anything in 
common? 
Sushi is my favorite food. I love 
Ponte Vedra Beach Florida and 
the Jacksonville area; I travel there 
almost every year for the Players 
Championship golf tournament. I 
love golf and have been playing 
since I was around 7 years old. I 
also love to play and study the 
game of poker. I have been 
playing poker since the late 
nineties; you never get too old to 
learn new things. I have an 
associate degree from the 
University of Phoenix in Business 
Management. I am a basketball 
and volleyball official in my spare 
time. I have been officiating sports 
for about 3 years. 

Best advice for a new employee: 
Become a sponge for information. Everyone here at PCI has something to 
share and teach! Be open and welcoming to learning new things. 
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