Ambassador
Spotlight

Meet Derek Grimes
About me...

How many years have you been with PCI Group?
5 years

What'’s your favorite part of your job?
| love making sure we close out our jobs each night on time (SLA).
Also, | love seeing the success of employees who put forth a good
effort and become great PCI employees.

What is the most important attribute you bring to your job?

| think I'm a good multitasker and am able to wear a lot of different
hats each night. | try to help each employee with concerns the best |
can. If | don't know the answer, | will do my best to get one.

What is your favorite quote to live by and why?
"You miss 100% of the shots you don’t take” by Wayne Gretzky. It's a
great to me because you can't have success unless you try.

What do you wish to accomplish with your role as an
Ambassador?

| want to welcome and help new hires feel comfortable in the first 90
days here at PCI. Starting a new job can be difficult and | want to give
them the support they deserve.

Best advice for a new employee:
Work hard and give 110% in everything you do in life. Hard work pays
off.

Interesting
Facts

Do we have
anything in
common?

| was a UPS driver in NYC
Times Square for 10 years. |
have lots of stories.

| traveled Europe with a friend
when | was younger. What an
experience!

| love to collect baseball cards
and memorabilia.

I have 4 children and enjoy
watching them compete in their
favorite sports.

Some of my harder jobs
(dishwasher etc.) when | was
younger help me appreciate
what | have now.
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